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November, 2011
Dear Library Patron,

Thanks to your generosity, the Cross’ Mills Public Library has continued to be able to provide important and
unique services to the residents of Charlestown during these difficult economic times.

It is a pleasure to report to you that during this past year, two major capital improvements have been initiated
and completed: the Children’s Room upgrade and the Memorial Garden. These two projects have dramatically
improved both the service capabilities and the beauty of the Library. Also during this period our community
programs have been expanded and diversified. These include the very well attended summer music series held
for ten Friday nights this past summer, the three Friday night holiday music series last December, nature pro-
grams, children’s reading hours, craft projects, community interest presentations, family movie nights and other
activities. In fact, program attendance increased over last year.

Achieving our 2011 patron appeal budget of $24,000 is essential to both maintain current service levels and also
to provide new capabilities addressing our community’s library needs. In these challenging economic times, our
Library is here for all at no charge. As a non-government institution, we are dependent upon your generosity to
enable us to serve you!

On behalf of all members of the board, thank you for believing in Cross’ Mills Public Library and our mission
to provide you the essential informational, educational, and entertainment services you rely on.

Sincerely,

Peter Herstein
President, Board of Trustees

My/our tax deductible contribution of $ is enclosed. Please make check payable to Cross’ Mills
Public Library.

Thank you.
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